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Online Building Permit Application Instructions


1. Go to https://southcharlestonwv.portal.opengov.com/.
2. Under Building Permits and Inspections, click Explore.
3. Select Building Permit.
4. Click Apply Online in the upper-right corner.
5. Sign in using the same Permitting & Licensing account used for the Contractor Business License.
6. Confirm the Contact Information in Step 1.
7. Search for the property address in Step 2. If the address cannot be found, please contact Avery at (304) 720-5985 and she can get it added to your application.
8. Complete the remaining application sections.
9. Complete the acknowledgment and sign electronically.
10. Upload any required documentation.
11. Click Confirm and Submit.
12. City staff will review the application. If corrections or additional information are needed, the applicant will receive a notification through the portal and by email.
13. Once the application has been reviewed and approved, payment instructions will be emailed.
14. After payment has been received, the Building Permit will be available to print from the portal and will automatically be linked to the Contractor Business License and the property address.
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