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B&O Tax Portal

1. Go to https://southcharlestonwv.taxandrevenue.opengov.com/.
2. Click Register in the upper-right corner.
3. Select Customer as the User Type and create an account.
4. Log in to the Customer Portal.
5. Under Getting Started, click Link Existing Records.
6. Enter the business PIDN and Security Code. These were mailed to businesses in July. If a business does not have this information, they can contact us to request a copy.
7. Click Link.
8. The linked business will appear under Linked Records.
9. Click the blue File button next to the PIDN to access B&O tax filings.
10. Outstanding Filings contains returns that still need to be filed. Filing History shows previously submitted returns, and Other Actions contains additional account functions.
11. To file a return, click the blue Start button next to the filing.
12. Under Filing Line Items, click Enter Line Item Info.
13. Enter the gross revenue for each applicable business classification. The system will automatically calculate the tax due.
14. Click Finalize Filing, or Process Zero Filing if there was no revenue.
15. After submitting the filing, the taxpayer will be able to make a payment online. They may also mail a check after filing online if they prefer.
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